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Bureau Inadvertently
Discarded Forms
On March 2, 2007, the Bureau issued the following announcement that may have an significant, adverse impact
upon some of the claims you are currently handling:

Submitted Workers’ Compensation Forms Inadvertently Discarded
On Friday, February 23, 2007, the Bureau’s cleaning service inadvertently discarded approximately 700
workers’ compensation forms that were received by the Bureau of Workers’ Compensation that day.
The affected forms were the following:
•
•
•
•
•
•

LIBC-336
LIBC-495
LIBC-496
LIBC-501
LIBC-502
LIBC-751

Agreement for Compensation For Disability Or Permanent Disability
Notice of Compensation Payable
Notice of Workers’ Compensation Denial
Notice of Temporary Compensation Payable
Notice Stopping Temporary Compensation
Notification of Suspension or Modification Pursuant To Sections 413(c) and (d)

As a result, any insurer, self-insurer or TPA that mailed one or more of the involved forms to the Bureau
during the week of February 19, 2007 is requested to either e-mail the Bureau at: ra-li-bwchelpline@state.pa.us with the name of the claimant and the date of injury and the words “Form Verification” in the subject line (please do not send Social Security numbers via e-mail), or telephone the Bureau’s Helpline at 800-482-2382 (toll-free inside PA) or 717-772-4447 (local and outside PA). The
Helpline staff will take the identifying information and verify whether or not your form(s) were entered
into the Bureau’s case tracking system. The Helpline staff has been alerted to give these inquiries the
highest priority. Telephone inquiries will be answered immediately and e-mails will be answered by the
next business day.
If your form(s) are found in our system, you will be notified and you will need to take no further action.
If not, the Bureau requests that you re-submit the form(s) with the original proof of service to the opposing party to Thomas L. Dinsmore, Chief, Claims Management Division. Upon receipt of the re(Continued on page 2)
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submitted form(s), the Bureau will scan each into our system with a notation of the originally intended
filing date.
I apologize for any inconvenience this unfortunate occurrence may cause. Please be assured that the
Bureau has taken steps to prevent a recurrence.
Thank you for your anticipated cooperation in rectifying this situation.
John T. Kupchinsky
Director, Bureau of Workers’ Compensation

While it is understandable that
mistakes will happen, the failure
to appropriately file the forms in
question may result in the imposition of penalties as well as the
payment of benefits that would
otherwise not be payable. This is
a great example as to why notices
sent to the claimant should be sent
by some form of mail requiring a
signed receipt.
Given the current situation, if
the Bureau does not have a record
of having received your form,
your only saving grace will be

your ability to produce “proof”
that you served the form on the
claimant. A certified mail receipt
reflecting the claimant’s signature
would be the ideal form of proof.

We urge you to contact the
Bureau if you filed any of the
listed forms during the week of
February 19, 2007. Then, keep a
written record of your efforts as
well as any response you receive
from the Bureau. You may need
to produce proof that a necessary
form was appropriately filed at
some point in future if the claimant challenges the status of his or
her claim or if the claimant seeks
the imposition of a penalty for
your alleged violation of the notice provisions of the Act.

ATTENTION READERS:

The editors of Thomson, Rhodes & Cowie Pennsylvania Workers’
Compensation Bulletin invite you to submit questions you may have dealing with workers’ compensation issues.
The editors will compile questions received and periodically provide answers to recurrent issues. Submission of a
question is no guarantee that an answer will be provided, but we will make every effort to answer as many
questions as possible. Of course, for specific legal advice the reader should seek counsel from a qualified
workers’ compensation attorney.
Send questions to: Harry W. Rosensteel, Esquire, Thomson, Rhodes & Cowie, P.C., 1010 Two Chatham Center,
Pittsburgh, PA 15219.

The Bulletin is a quarterly publication reviewing recent trends in Pennsylvania Workers’ Compensation Law. All
original materials Copyright 1993-1995 by Thomson, Rhodes & Cowie, P.C. The contents of this Publication
may be reproduced, redistributed or quoted without further permission so long as proper credit is given to the
Thomson, Rhodes & Cowie Pennsylvania Workers’ Compensation Bulletin.
The Thomson, Rhodes & Cowie Pennsylvania Workers’ Compensation Bulletin is intended for the information of
those involved in the workers’ compensation system. The information contained herein is set forth with
confidence, but is not intended to provide individualized legal advice in any specific context. Specific legal
advice should be sought where such assistance is required.
Prior issues are available on our web site at http://www.trc-law.com or upon request. Please direct inquiries to
Harry W. Rosensteel, Esquire, Thomson, Rhodes & Cowie, P.C., 1010 Two Chatham Center, Pittsburgh,
Pennsylvania 15219, (412) 232-3400.
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